 
   


      















    
        Search ISG
        
    


    
        
            
                
                    
                        No results found

                    

                    
                        Please enter some search terms

                    

                    
                        Searching...

                    

                    
                        	
                                
                                    
                                        
                                        
                                    

                                    
                                        

                                    

                                

                            


                        
                            There are {{resultsCount}} results in this search.
                            These are the top {{results.length}} results.
                            
                                See all results
                            
                        

                    

                

            

        

    











    





        Careers
        Who We Are





  Log In 
    
    Search 
  
     













    
    
        ISG
    
    
    
    
        
            
                
            
        
        
            
                
            
        
    
    

    
        
            	
            
                Sourcing & Advisory
            
                
        

        

        

            
                Sourcing & Advisory

                Drive your transformation from a full set of target solutions.

            

            
                
                        
        
            
                
                    
                        
                            Sourcing
                         
                        Powered by ISG Tango, The Sourcing Solution Platform
                    

                

            

        

    


                                    Artificial Intelligence (AI)
                Automation
                Benchmarking
                Business Operations
                Cloud Transformation
                Cost Optimization
                Contact Center & CX
                Cybersecurity
                Data & Analytics Transformation
                Digital Engineering
                Experience Assessments
                Emerging Technology & Innovation
                Future of Work
                HR Technology and Transformation
                Network
                Operating Model
                Organizational Change Management
                Software
                Supplier & Contract Management
                Training as a Service

                

        

        

    


        
	
            
                Industries
            
                
        

        

        

            
                Industries

                Expertise and solutions tailored to specific industry challenges

            

            
                
                    
                                    Banking & Financial Services
                Chemicals
                Consumer Packaged Goods
                Energy & Utilities
                Healthcare
                Higher Education
                Insurance
                Life Sciences
                Manufacturing
                Media, Technology and Communications
                Oil & Gas
                Private Equity
                Public Sector
                Retail
                Travel, Transportation and Hospitality

                

        

        

    


        
	
            
                Platforms
            
                
        

        

        

            
                Platforms

                Deploy our industry-leading data.

            

            
                    
                                    
                
                    
                        
                            
                                ISG GovernX®
                                SaaS platform to govern all third-party relationships and risk.
                            

                        

                    
                

            

            
                
                    
                        
                            
                                ISG Inform™
                                Benchmark your entire IT landscape, from cost to service quality and team productivity.
                            

                        

                    
                

            

            
                
                    
                        
                            
                                ISG ProBenchmark®
                                Leverage the most in-depth price benchmarks for IT services.
                            

                        

                    
                

            

            
                
                    
                        
                            
                                ISG Executive Insights™
                                An integrated data services platform that empowers you to drive operational excellence and make strategic decisions.
                            

                        

                    
                

            


                    

        

        

    


        
	
            
                Research & Insights
            
                
        

        

        

            
                Research & Insights

                Insights into key market trends and emerging technologies.

            

            
                    
                                
                
                    
                        
                            
                                
                                    Articles
                                    The latest thinking from our Advisors and Research experts.
                                

                            

                        
                    

                

                
                    
                        
                            
                                
                                    ISG Research
                                    Inform your technology strategy and digital transformation with market insights and service and software provider comparisons.
                                

                            

                        
                    

                

                
                    
                        
                            
                                
                                    Supplier Intelligence
                                    Maximize your technology investments and supplier ecosystem with our proprietary research, rates and data platform.
                                

                            

                        
                    

                

        

        
                
                    

                    ISG Index™
                    Market intelligence on the global technology and business services industry.
                
                
                    

                    ISG Provider Lens™
                    Practitioner-based research reports on the IT and business services markets.
                
                
                    

                    Software Research
                    Research and data on software providers and the tech industry ecosystem.
                
                
                    

                    ISG Market Lens™
                    Research-backed insights for the IT and business services industry.
                
        


                    

        

        

    


        
	
            
                Events
            
                
        

        

        

            
                Events

                ISG’s flagship events fuel learning, sharing and connecting.

            

            
                    
                                    
                
                    
                        [image: ISG Events]
                        
                            ISG Events
                            
                        

                    

                
            

            
                
                    
                        [image: Webinars]
                        
                            Webinars
                            
                        

                    

                
            


                    

        

        

    


        
	
            
                Providers
            
                
        

        

        

            
                Providers

                Solutions to help service, network and technology providers accelerate growth.

            

            
                    
                                    
                
                    
                        [image: Briefings and Submissions]
                        
                            Briefings and Submissions
                            Participate in ISG Research.
                        

                    

                
            

            
                
                    
                        [image: Provider Solutions]
                        
                            Provider Solutions
                            Drive strategic growth and market awareness.
                        

                    

                
            


                    

        

        

    


        


        

    












    


                                     
                          
                            
                                Contact Us
                            

                        

                    

                          





   




    
    
        
            

            
                
                    
                        2019 Industry Trends in HR Technology and Service Delivery
                    

                

                
                    Share:
                    
                        
                    
                    
                        
                            
                                
                            
                            
                                
                            
                                
                                    
                                
                            
                        

                    

                



            

        

        
            
                
                    
                                
            
                [image: Stacey Cadigan]
            

            
                    Stacey Cadigan

            

        

        
            
                [image: Deb Card]
            

            
                    Deb Card

            

        


                    

                

            

        

    

    

    
        

            

Please complete the form to read the full report





Read the 2023 HR Tech Survey Report
HR organizations today face the competitive challenges of becoming a top destination for talent, building the workforce of the future, managing an agile organization and retaining top employees, all while providing strategic insight to key decision-makers. To become true strategic partners to the business and enable enterprise-wide digital transformation efforts, leaders must act quickly to modernize the HR organization and align its capabilities to address these new challenges.
Today’s dynamic HR technology and services market is responding in kind. Human capital management (HCM) software providers continue to expand and acquire new capability, emerging technologies such as artificial intelligence (AI), machine learning and HR chatbot solutions are flourishing, and new automation is being used to improve operational efficiency and employee experience. Innovation is happening everywhere in HR tech – from the core HCM softwareas-a-service (SaaS) providers, to employee experience technologies, performance and feedback tools, to talent acquisition solutions, digital learning technologies, wellness platforms, and even payroll services (think flexible and on-demand).
Take the ISG HR Tech Maturity and Readiness Study and find out where your organization falls on the HR Tech Capability Model.

For organizations seeking to leverage this innovation, a new organizational capability in the adoption and optimization of these technologies is required. To better understand these challenges and how organizations are making their way along the digital transformation journey, ISG engaged 271 companies with a series of questions about their HR technology and service delivery environment. The companies represented a cross-section of industries operating in key geographic regions around the world and ranged in size from 1,000 employees to more than 20,000 employees. ISG’s 2019 Industry Trends in HR Technology and Service Delivery Report is an analysis of that data, augmented with our deep market experience.
Answers from survey respondents paint a distinct picture of the typical journey toward maturity in HR technology, happening in phases, as seen in Figure 1 below. As organizations evolve their HR capabilities, they move toward a full SaaS solution, experiencing an increasing degree of digital adoption with optimized processes and strategic business insights that feed critical decision-making and drive business outcomes.
[image: Industry Trends in HR Technology and Service Delivery]
Report Highlights
	Organizations are eager to move to full SaaS solutions, but many are not moving as quickly as they had hoped.
	While SaaS often costs more than anticipated, more than 60 percent of companies cite significant savings in the areas of IT/technology operations and HR administration.
	Although strong governance is required in this complex and dynamic technology landscape, many organizations have not yet created an HR technology center of excellence (CoE) or defined an HR technology strategy to drive business outcomes.
	In moving more HR functions to a single platform, organizations are finding they require new software solutions for an improved end-to-end experience and an integration layer that will allow them to capitalize on innovation happening outside the HCM platform.
	Organizations are making significant investments in advanced technology to address many of the complex HR challenges, but they are missing opportunities to optimize processes and failing to prioritize change management to ensure adoption.
	And, while many enterprises are improving capability and gathering better data, they are not sure how to translate the data into measurable business value.

This report explores the state of HR technology and services today and provides guidance to address some of the challenges and opportunities organizations face as they move through the phases of HR tech capability toward digital transformation.
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