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Global Sourcing Hits Quarterly
Record But Momentum Slows
on COVID-19 Concerns

Global Market

Combined market exceeds $14B for the first time;

reaches record $1 4.8B"7%

As-a-Service establishes new record: $7.QB A\ 1 1 %

laa$S at record high: $593 “~18%

Saas: $2.0B 4%

Managed Services: $6.SB 2%

(On pace for $7.3B but slowed by COVID-19 concerns in March)

To: *~11%, sro:  30%

Contract volume: 447 7~ 4%

Top Industries for Sourcing*

9 Financial Services: $11.3B — 0%

9 Business Services: $9.9B " 12%
k.3 Manufacturing: $8.4B ~ 2%

@ Retail & CPG: $6.5B ™ 1%

Fastest-Growing Industry for Sourcing*

Telecom & Media: “ 30% to $5.8B

* Trailing 12 months

AMERICAS

[ i EES
As-a-Service $2.9B* ™ 17%

$4.ZB* A 1 1 % SiaS
Combined Market | $1.3B" A 1%

$7.6B'~ 9% D
Managed Services $2.8B ™ 11%

$3.4BA6% | o0

$624M - 13%

* New Quarterly Record

- EMEA_______________

[ EES
As-a-Service $1.5B* ™ 7%
$2.0B* a 1 % SEEN
0
Combined Market | $518M  13%

$4.9BA4% R
Managed Services $2.6B "™ 23%

$2.9B ™~ 6% - e
i $314M ' 51%

* New Quarterly Record

ASIA PACIFIC

[ EES
As-a-Service $1.5B* ™ 32%
$1.7B*~ 25%
Combined Market - $213M -~ 8%
$2.2BA8% |
ITO
Managed Services $438M 27%
$522M - 27% | ..,
- $84M v 26%

* New Quarterly Record

Global Forecast:; 2020

On Coronavirus Concerns ...

The ISG Index™ is recognized as the authoritative source for marketplace
intelligence on the global technology and business services industry. For 70
consecutive quarters, it has detailed the latest industry data and trends for

® . : : ) .
financial analysts, enterprise buyers, software and service providers, law firms,
universities and the media.
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