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A Market Scan that provides a unique industry perspective  

In an era marked by fierce competition, soaring costs, stringent  
regulations, and an insatiable demand for data security, the UK  

Asset & Wealth Management sector is confronting formidable challenges. 

To triumph in this landscape, businesses must master  
the trifecta of rigorous partner selection, unwavering commitment  

to service excellence and compliance, and a wholehearted  
embrace of automation and outsourcing ecosystem.
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Report Focus
Technology and Outsourcing Enablement across the Value Stream
with Illustrative examples

Peer Market Insights 
with identification of specific tasks/activities as retained, outsource, automated  
or platformized 

Provider Identification 
with a curated list of top UK/global providers mapped based on BPaaS/Platform 
and ITO/BPO capabilities

Key Market Trends 
on technology platforms, Automation, AI and analytics

Sourcing or Automation Suitability
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A Glimpse Inside the Report

Insights into  
the Readiness  
for Automation 
and Outsourcing  
Maturity

16 asset managers with 
£5,006B in assets  
under management

29 wealth managers with 
£9,947B in assets  
under management

User-friendly format and  
clear visual representations

Actionable recommendations 
and valuable guidance

The number of  
products is directly 
linked to the complexity 
of the underlying  
process and IT  
infrastructure, which  
in turn affects  
operating margins.

Smaller Wealth  
Management (WM)  
and Asset Management 
(AM) firms are more 
inclined to deploy  
automation to manage 
operations and  
outsource where  
they can’t. 

Number of Products correlates with complexity 
of underlying process and IT estate impacting operating margins

Note: Bubble size represents total Global AUM (GBP Billions) for WM. 
Source: ISG Primary Research. Chart is on Logarithmic scale. Maturity is defined as having an integrated end-to-end view of front office, back office  and 
middle office.
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ISG is a leading global technology research & advisory firm. 

With a portfolio of 500+ financial institutions, including top 20 banks and  
asset & wealth management firms, we’re well-equipped to help you enhance 
customer experience, optimize data, and transform your business.

www.isg-one.com 

Get your full report and a  
focused session with ISG BFS advisors

ISG Confidential. © 2023 Information Services Group, Inc.  All Rights Reserved. 

In the Illustration below Degree of Automation/Outsourcing in the UK is typically higher with mid-size/smaller 
AM firmsA. Larger firms typically have large in-house operations running over in-house applications/platforms

The granular process view shows the variance in penetration of automation and outsourcing
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Note: Bubble size represents total AUM (UK£ B); Automation is done typically for workflows supported by in-house applications. 
Source: ISG Primary Research and Interviews. Maturity is defined as having an integrated end-to-end view of front office, back office  and middle office.
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