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1SG Index:

Cloud-Based-Services Continue
to Pace Global Sourcing Growth

Global Market

Combined market reaches

$11.7B "™ 19%

As-a-Service at a record $5.7B 7\ 47%
Record laaS: $4.ZB A\ 53%
Saas: $1 .SB A\ 34%

Traditional market: $6.0B (ﬂat)
mo#~10%.5,.0 30%

400 contracts signed

Top Industries for Sourcing*
Financial Services $8.4B ~ 24%

g@ Manufacturing $4.5B v 11%

@ Healthcare $3.5B ~ 54%

Fast-Growing Sectors for Sourcing*
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Americas
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As-a-Service $2-OB* ” 48%
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$3.0B A 41 % SaasS
| $972M* A 29%

Combined Market

$6.1B”™~6% "o

Traditional $2.4B 12%

$3o1B 15% i BPO
$610M -~ 25%

* New Quarterly Record

laaS
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As-a-Service
* ] SaaS
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31.6B >6% | $395M A 43%
Combined Market
$4.1B~56% | _
ITO
Traditional | $2.2B A 73%
$2.5B”55% -
;  $311M v 8%

* New Quarterly Record

laaS

$891M A 53%

As-a-Service

$1.05B~51% | 2

$163M " 42%

Combined Market

$1 .5BA 2% | ITO

Traditional $372M 26%

$468M " 41% | 570
$97M - 67%

* New Quarterly Record

Global Forecast; 2018

The ISG Index™ provides a quarterly review of the latest sourcing industry data and
trends for clients, service providers, analysts and the media. For more than 15

® years, it has been the authoritative source for marketplace intelligence related to
outsourcing transaction structures and terms, industry adoption, geographic
prevalence an d service provider performance.
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