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About ISG ISG Research

ISG (Information Services Group) (Nasdaq: Ill) is a leading global technology research and advisory firm. A trusted ISG Research provides subscription research, advisory consulting and executive event
EEblShbb zArashrt dt Strh dLAS . ° @&RIFhSAbM I SEReEglFSk Stl h adLAS  servicelsfodideti onharkeRiieddb and distupfive techrolSgiel drivirlg Eharg®iMbuaide¥s | b &1 S
helping corporations, public sector organizations, and service and technology providers achieve operational excellence computing. ISG Research| delivers guidance that helps businesses accelerate growth and

and faster growth. The firm specializes in digital transformation services, including automation, cloud and data analytics; create more value.

sourcing advisory; managed governance and risk services; network carrier services; strategy and operations design; For more information about ISG Research | subscriptions, please email contact@isg -

change management; marketintelligence and technology research and analysis. Founded in 2006, and based in Stamford, one.com, call +1.203.454.3900 or visit research.isg-one.com.
Conn., ISG employs more than 1,300 digital -ready professionals operating in more than 20 countries ¢ aglobalteam

known for its innovative thinking, marketinfluence, deep industry and technology expertise, and world -class research
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For more information, visit www.isg-one.com.
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Message from the Global Head of ISG Provider Lens V

Greetings frorf the entire 1SG Provider Lensu team!

We, at IPL,"dre once again gearing up for another year of robust research where we find the pulse of the industry and highlig ht what is critical for its various
stakeholders. As always, the provider community remains at the heart of our efforts. We continue to seek your participation a s we chalk out plans for the year
ahead.

This would be a year of many firsts! For the first time ever, we are going to introduce clusters of studies that are related. For instance, Private Hybrid Cloud Data

Center Services, Public Cloud Services, Google Ecosystem Partners, Microsoft Ecosystem Partners and AWS Ecosystem Partners. T his is with the intent to X
bdl hASRIFSh adLh bBE€rqh1bh ktl dLh bdeglhb dLAd Al h &t SShé&dhg Can®xtampled tohld be avhilgdfein k t

one go, allowing you to fill in your responses throughout the year. Some questions could be added closer to the study launch dates.
ah Alh ARBt zRASSISk dt FSdrtgeéh A ShP &Adhktl 1 tk badEegl hb OCMleader, RAan8yyGedghadadn S| S
Randy has long been involved in guiding and facilitating process changes for clients, where employee experience is at the cor e of the OCM products and platforms

iIn which he has extensive experience.

We would be modifying our Digital Business Transformation study, by splitting it into ESG and Supply Chain. Despite our stron g intent, we could not launch our

CPG study, but your feedback has encouraged us to keep CPG and Retail as one study.

i €I hkktfldb dt 6hhz dLh a°r z[ltklAS g1SASIé& ASg | Sahl hbdl Sk aget Sedds &lel theFocalll PL A
Points, we will be extracting 8 -10 focal points for each study/region. We believe that these will enhance our sales packages and , alongside our Leader es,

be of iImmense value to clients.




Message from the Global Head of ISG Provider Lens V

Keeping in mifd the growing relevance of social media, IPL will be talking a strong step into this domain with our podcast se neb A °

hosted b known podcast creator, Ken Presti{ PlFIRR Eh kté€bhg tS dLh | AAA ASg dLh «kBEF

releases.

Award ceremonies continue to be an integral part of IPL, and will now include the ISG Provider Lens Insights Forum. This foru m, conducted during the day before
the awards ceremony, will have IPL Lead Analysts presenting findings from their studies. Attendees can invite two clients for the ceremony and the subsequent

dinner. ISG advisors will be a part of the forum, inviting their clients to attend the forum and dinner.

N 7 L4 ~ ~

aS darl b E€t1ASad hSqlflt SSA $@dvamadntinged to dr@vAThis yedr, mary éffouR RudiSsdnkluded the findings on client experience from
this program. We are aiming to include client experience rating and scores, for each participating provider, in all the studi es conducted in 2022 and going forward,
in 2023.

All ISG Provider Lensl| reports are available on an industry -leading content management platform designed for research. Subscribers have online access to
search, tag, share, download and take notes on research  reports, and can reach out to study analysts . In addition to hundreds of IPL quadrant and archetype
reports published each year, subscribers have access to thousands of archived reports as well as Briefing Notes, Global Summa ries, Focal Points, articles posted
on the ISG Web site and other research materials.

| take this opportunity to thank you again for your feedback and active participation in IPL studies.

Thank you for your continued support and loyalty to the IPL program.

Happy IPLing.

by

| Jan Erik Aase
S Partner and Gl ead dIPL
-
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Research Calendar 2023

Study Name

Procurement BPO & Transformation Services

Procurement Software Platforms and Solutions

Mainframe Services and Solutions
Enterprise Service Management 0 Services
Microsoft Cloud Ecosystem
ServiceNow Ecosystem Partners

Digital Engineering Services
Salesforce Ecosystem Partners
SAP Ecosystem

Private Hybrid Cloud - Services

Cybersecurity Solutions and Services

Network - Software Defined Solutions and Services

Power and Utilities Industry - Solutions and Services

Internet of Things o Services and Solutions
Payroll Solutions & Services

Insurance Platforms

* New study New region

iirSG Provider Lens

Singapore

Launch Publish Archetype | Australia | Brazil | Europe | France | Germany | Global Netherlands | Nordics & Switzerland | UK. | U.S. U.S. Public
Month Month Malaysia Sector
September March V V
September March V
October March V Vv Vv
November March Y \%
November April V \ V V V V V
November April V V V V
December April V V
November April Vv V V V V
November May V V \ V \
December June Vv \Y V \Y Vv \Y \Y Vv Vv Vv Vv Vv Vv
December June V V V V \Y Vv Vv V V V
December June V Vv Vv
January June \ V
January June \% \ V
February July V
February July V V
.
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Research Calendar 2023 (continued)

Retail & CPG Services

HR Outsourcing and Transformation Services

MarTech Service Providers

Google Cloud Partner Ecosystem March
Digital Banking Technology and Platforms

Finance and Accounting Outsourcing Services

Future of Work (Workplace) - Services

Digital Banking Industry Services

* New study

Study Name

Workday Ecosystem

Supply Chain Services *

AWS - Ecosystem Partners

New region

iirSG Provider Lens

el AloB ' ' lobal Netherlands | Nordics Singc’;pme Switzerland | UK U.S U.S. Public
Month Month Archetype | Australia | Brazil | Europe | France | Germany | Globa e Valaysia K. S. Sector
February July \Y Vv
February July \% \%
February July V
February July V
August \Y \Y Vv \
March August \%
March August \ \
March August \ \ \
March August \
March August \ \ \ V \ \ \ \
March August \
September V V V V
April September V
April September V Vv
April September V V
April September V V Vv
.
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Research Calendar 2023 (continued)

Organizational Change Management Platforms and
Tools *

Multi Public Cloud Solutions
Manufacturing Industry Services

Oil and Gas Industry - Services and Solutions

Intelligent Automation Platforms and Products

Intelligent Automation Services and Solutions

Healthcare Digital Services
HCM Technology Platforms
Oracle Ecosystem July

Environmental, Social and Governance Services *

* New study

Study Name

New region

iirSG Provider Lens

S OlE] ol Archetype | Australia | Brazil | Europe | France | Germany | Global Netherlands | Nordics Singzpore Switzerland | U.K. | U.S. —iSs e
Month Month Malaysia Sector

May December V

May October V V V

May October \%

May October V Vv

June November V V V Vv Vv Vv Vv Vv \% V

June November Vv

June November V vV

June November V V

June November V Vv

June November V Vv

June November \Vj \Vj

June December \Y Vv

December \% \% \
July December \Y; \Y \Y; \
.

Copyrights. © 2023 Information Services Group, Inc. All Rights Reserved.




Study Descriptions (alphabetical)

Q Analytics Solutions

and Services

Overview

The I1SG Provider Lensl Analytics Platforms and Services
report is focused on technologies such as cloud computing,
0T, data science, machine learning and deep learning that
foster improvements in business performance. With the
large volume of data being generated, companies are
looking for service providers with the expertise to do more
with the data to which they have access, such as reduce
complexity and glean better insights, thus enabling
business success.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants for
Analytics Platforms:

,  Embedded Analytics and Business Analytics Platforms

, Data Governance Platforms

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants for
Analytics Services:

, Data Science Services
, Data Engineering Services

,  Data Monetization Services

iSG Provider Lens

AWS- Ecosystem Partners

Overview

The I1SG Provider Lensl AWS Ecosystem Partners report is
focused on providers of technologies and services that
leverage AWS to develop and deliver an array of enterprise
IT and business services. This group of certified partners
addresses all types of customer queries related to
architecture and strategy consulting, implementation,
migration, and the professional use of solutions, based on
AWS infrastructures and platforms.

With respect to the said ecosystem and its requirements,
ISG is going to focus on the following quadrants:

,  AWS SAP Workloads

,  AWS Data Analytics and Machine Learning
,  AWS Internet of Things (IoT) Services

,  AWS Migration Services

,  AWS Managed Services

,  AWS Consulting Services

® Contact Center - Customer
Experience Services

Overview

The ISG Provider Lensl Contact Center & Customer
Experience Services report is focused on providers of
outsourcing services and the associated aspects of contact
centers, including strategies and technologies that improve
end-to-end customer experience (CX).

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants for the
Contact Center Customer Experience Services study:

, Digital Operations

,  Work From Home Services
,» Al & Analytics

, Social Media CX Services

,  Debt Collection Services

With respect to the said market and its requirements, ISG is
going to focus on following quadrant for the Contact Center
as a Service study:

,  Contact Center as a Service (CCaa3g

Copyrights. © 2023 Information Services Group, Inc. All Rights Reserved.

©



Study Descriptions (continued)

Cybersecurity Solutions and
Services

Overview

The I1SG Provider Lensl Cybersecurity &Solutions and
Services report is focused on providers of professional
services and technologies and independent software
vendors engaged in the challenge of securing IT/OT
systems, immense and often horizontally integrated, that
are increasingly being connected to public networks. This
involves strategy development and special technical
competencies and includes user authentication solutions as
well as enterprise -grade solutions within the framework of
risk and compliance management.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

,» Advanced Endpoint Threat Protection, Detection and
Response (AETPDR)

, ldentity & Access Management (IAM)
, Data Leakage/Loss Prevention (DLP)
, Technical Security Services

, Strategic Security Services

,  Managed Security Services

iSG Provider Lens

Digital Banking Industry
Services

o

Overview

The 1SG Provider Lensl Digital Banking Industry Services
report is focused on relevant providers offering consultative
and professional services. Banks are seeking the support of
service providers to embrace innovation and deal with the
evolving challenges of the digital world, while trying to stay
competitive and attracting/retaining customers. They are
undertaking large transformation programs to build
resilience in capital, talent and, most importantly,
technology related infrastructure.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

, Core Modernization and Integration Services

, Banking Governance, Risk and Compliance (GRC) Services

,  Technology Transformational Services for Digital Banking

,  Payment and Card Processing Services

| QI Digital Banking Platforms

Overview

The I1SG Provider Lensl Banking Technology/Platforms
report analyzes relevant vendors, offering software
solutions for the banking industry. Increasing business
agility, fast decision -making by flattening hierarchies,
empowering employees, and introducing flexible
workplaces and workforces are some of the core actions
being taken by banks toward sustainability. These efforts
involve changing the core banking applications.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

,  Core Banking Platforms
,  Open Banking Solutions
, Payment Processing Platforms

, Digital Banking Engagement Solutions

Copyrights. © 2023 Information Services Group, Inc. All Rights Reserved.



Study Descriptions (continued)

1211

100101 Digital Engineering Services

1103110

Overview

The I1SG Provider Lensl Digital Engineering Services report
Is focused on service providers engaged in all the relevant
phases of product lifecycle management and engineering.
Digital engineering services encapsulate conceptualization,
design and consulting, prototyping, application engineering,
value engineering, test and validation, engineering process,
sourcing support, maintenance, sustenance and after -
market support, electrical and electronics hardware and
software, technical publications, detail engineering, and
asset information management. Digital aspects include
efficient leveraging of digital technology stacks such as
machine learning algorithms and digital twins for rapid
prototyping, determining a rapid go -to-market approach
and enhancing features and functions incrementally.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

, Design & Development (Product, Services, Experience)

,  Connected and Intelligent Operations 0 Discrete
Industries

, Connected and Intelligent Operations 0 Process
Industries

, Integrated Customer/User Engagement and Experience

, Platforms and Applications Services

iSG Provider Lens

Enterprise Service
Management 0 Services

Overview

The ISG Provider Lensl Enterprise Service Management
(former ITSM) report is focused on providers offering
services and solutions that help enterprises with the
technical integration of different data sources, software
solutions and products. The report encompasses services
for building and executing/implementing a holistic
(enterprise grade) approach that encompasses IT -based
services and products across business units. The goal is to
enable enterprises to rely on self -service by translating
business requirements into IT -SLAsd through manual
Intervention, case -by-case, as required, if workflows are not
automated 0 thus ensuring the deep integration of all
enterprise departments into existing IT processes.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

,  ESM Consulting Services
,  ESM Managed Services for Converged IT & Business Ops

,  ESM Implementation & Integration Services

Copyrights. © 2023 Information Services Group, Inc. All Rights Reserved.

Environmental, Social and
Governance (ESG) Services

Overview

The ISG Provider Lensl Environmental, Social and

Governance (ESG) Services report focuses on providers for

their ability to deliver quantifiable improvements in their

¢RI hSadap& FAY dAlkhdb ¢ A kAeé&ad d
relevant among various stakeholders. Service providers

have to offer added value and support in the areas of IT,

Innovation, management and strategy, as well as

organization and process consulting, with the aim of

establishing sustainable business models in these

connected areas. Sustainable enterprises need to be

ARl kShg ®PIradr adach iz&gbh °~° AebhdAl
(SDG), targeted to be achieved by 2030. Provider solutions

need to be highly integrated to collect data as a part of an
organization's ESG program that includes various metrics to
calculate impact, generate reports, share data for analysis

and provide actionable insights.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

, Strategy Consulting Services
, Value Chain Transformation
, Governance, Risk and Compliance Services

, Accounting & Process Advisory

© -



Study Descriptions (continued)

E:n ¢ Finance and Accounting
ce\. Outsourcing Services

Overview

The ISG Provider Lensl Finance and Accounting
Outsourcing Services report is focused on providers
iInvolved in FAO engagements as they evolve from
transactional to holistic, in keeping with changing business
and technological needs. Service providers work with
enterprises wanting to transform their finance and
accounting (F&A) operations and on embracing digital
technologies to make their processes efficient, increase
productivity, improve data accuracy, reduce costs and
enhance customer experience. Automation and analytics
have been an integral part of every contract signed in the
finance and accounting outsourcing (FAO) services space in
the last two years, thereby empowering CFOs with real -time
iInsights to enable quick decision making and, subsequently,
help finance departments function more efficiently.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

, Procure to Pay (P2P)
,  Order to Cash (02C)
,  Record to Report (R2R)

, Financial Planning and Analysis (FP&A) Services

iSG Provider Lens

Future of Work
(Workplace) - Services

Overview

The ISG Provider Lensl Future of Work (Workplace) &
Services report is focused on service providers that enable
an enterprise to improve digital dexterity and employee
zltgeedlqdl ¢ hSAERI S
with co -workers efficiently in an increasingly remote/virtual
work model. Service providers here support clients in their

drLhs at

Future of Work
(Workplace) - Solutions

Overview

The I1SG Provider Lensl Future of Work( Workplace) -
Solutions report examines two categories of providers. The
first category includes the ones that offer technology
&spl&@iénk &nd plakidings, whithReRaBIE énifiaAcadh
collaboration among end users. The other category of
providers are those that offer solutions to manage the

Pt 6zRA&h drl AShbktl SAdlItS ot €l Sh { btecGnolégy dcdsystem, long With cpduine® observability

workplace strategies based on best practices, assess a
workplace environment, and manage the technical
environment that includes providing support to leverage
the latest and emerging technologies.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

,  Workplace Strategy Transformation Services
,  Managed Workplace Services 0 End User Technology
, Digital Service Desk and Workplace Support Services

,  Managed Employee Experience Services

and experience measurement.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

, Digital Employee Experience (DEX) Solutions
, Unified Endpoint Management (UEM) for SMBs
, Unified Communications and Collaboration as a Service

,  Productivity and Collaboration Solutions for SMBs

Copyrights. © 2023 Information Services Group, Inc. All Rights Reserved.



Study Descriptions (continued)

", Google Cloud Partner
- f8s Ecosystem

Overview

The ISG Provider Lensl Google Cloud Partner Ecosystem
report is focused on providers that can serve as the top
partner companies, providing differentiated services on
Google Cloud and its Google Cloud Platform (GCP). The
focus in these partnerships with Google is on provider
specialization, certification and industry background, which
would enable clients to unlock the next level of business
growth. The report considers partners that have achieved
specialization in a solution area, have an established Google
Cloud services practice, have seen consistent customer
success, have proven technical capabilities, and employ
certified personnel that have the technical knowledge and
AgaqASéhg b6 RRB adt
Google Cloud technologies.

With respect to the said ecosystem and its requirements,
ISG is going to focus on the following quadrants:

, Implementation and Integration Services
, Data Analytics & Machine Learning

,  Managed Services

»  SAP Workloads

»  Workspace Services

iSG Provider Lens

@ HCM Technology Platforms

Overview

The ISG Provider Lensl HCM Technology Platforms report
focuses on providers offering HCM technology suites,
designed to support the full spectrum of HR processes and
enhance employee journey. With the way of working
evolving rapidly, firms of all sizes are increasingly adopting
cloud -based HCM technology solutions to enhance
employee experience, digitalize and transform HR
operations and enable greater organizational agility to
support strategic growth. HCM technology providers are
meeting this rapid change with advanced digital HCM
solutions, specifically designed to innovate and redefine the
future of work.

’ ~ Ve ~ ~

Agglhbb eRlhS EI\R/it% resspgcptg tRe sa%c? ma#ke% én i?s%eGucheErlnlén S!<

ISG is going to focus on the following quadrants:

, Core HCM Technology Plus Talent Management
(Large Market)

, Core HCM Technology Plus Talent Management
(Mid Market)

, Best-of-breed Recruiting Technology

Copyrights. © 2023 Information Services Group, Inc. All Rights Reserved.

o
g" Healthcare Digital Services

Overview

The ISG Provider Lensl Healthcare Digital Services
report is focused on service providers working across
segments of the healthcare industry as they comply with
new regulations, integrate the changes brought about by
competitive M&A and adapt to the needs of an aging
population. The service providers also advise on and
undertake high cost, but required, integration efforts. Also,
consumers expect advanced and convenient digital service
delivery. Digital transformation services help payer and
provider segments evolve to better serve their constituents.

With respect to the said market and its requirements, ISG is
going to focus on the following quadrants:

, Payer Digital Transformation Services
,  Provider Digital Transformation Services
, Healthcare Interoperability Services and Solutions

,  Value-based Care Services and Solutions



Study Descriptions (continued)

0

HR Outsourcing and
Transformation Services

Overview

The 1SG Provider Lensl HR Outsourcing and
Transformation Services report focuses on providers
offering managed services that include advanced cloud
HCM technologies with the intent of transforming HR
operations. Employers, globally, are increasingly seeking
transformative solutions for the operational effectiveness of
HR functions and organizational agility and resiliency.
Therefore, HR transformation has become a key strategic
Investment area across sectors, with firms seeking to
engage with managed HR service providers capable of
supporting large -scale transformations by leveraging
advanced cloud HCM technologies through a consult -to-
operate service model.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

,  HR Transformation Services and Solutions
,  Multi -process HR Services and Solutions

,  HCM Technology Platform Deployment and Support
Solutions

iSG Provider Lens

o
IHI
Overview

The ISG Provider Lensl Insurance Industry Services report
Is focused on solution providers addressing the rapidly

K[t PI Sk
efficiencies, straight through processing (STP) and roadmap
t zhl Adlt Sb
guest to deliver improved employee and customer

df

ghSASg 1tk

gl kI dAR

experiences.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

]

]

Copyrights. © 2023 Information Services Group, Inc. All Rights Reserved.

Life & Retirement Insurance BPO Services

Property & Casualty Insurance BPO Services

Insurance Digital ITO Services

BPaaSand TPA Insurance Services

'i' Insurance Industry Services

|H| 'i' Insurance Platforms
Overview

The I1SG Provider Lensl Insurance Platforms report is
focused on vendor offering relevant platform solutions to
& A Zidstranéelc@npdnies. The insarantefpBtfotmSdiuRons

landscape has changed significantly in the last couple of

I Sb €yfedsSigidino IBriges miesl ltofod  -pre®ised pohcly &dmin,
claims, billings modules or simply integrated core systems
suites. Instead, an increasing number of insurance
companies are seeking cloud native, low/no code
capabilities to improve their time and speed to market, for
seamless API integration and to harness in -built deep
analytics and Al/machine learning tools, with the aim of
achieving precise data visualizations and a single view of
customer/risk portfolio. This is with the intent to effortlessly
leverage the advantages of the ecosystem, while bringing
down total cost of ownership (TCO) over a period of time
and growing sustainably in the current digital world.

&t h B1bHbdhs

kIt S

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

, Insurance Platform Solutions (further segmented into
Life & Retirement and Property & Casualty Quadrants
[U.S. and UK/Europe Markets])

©
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Study Descriptions (continued)

o —

| =gl Internet of Things o
=9 Services and Solutions

-

Overview

The ISG Provider Lensl Internet of Things & Solutions and
Services report is focused on providers engaged in services
related to the Internet of Things (IoT) 0o a cluster of functions
such as consulting and implementation (planning, cost
analysis and business case development), technology
integration and execution (device, platform, analytics,
application and security) and overall OT ecosystem
management (managed services). It refers to the interaction
and exchange of a large volume of data through fast and
active network connectivity, and the analysis of the data to
produce meaningful insights that support decision making.
Sensors collect the data, and applications, software and
platforms build on the data, in a secure way, to help make
useful business cases across industries.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

, Strategy Consulting

, Implementation and Integration

,  Managed Services

,  Mobile Asset Tracking and Management

, Data Management and Al on the Edge

iSG Provider Lens

o Mainframe Services
=E=id= gnd Solutions

Overview

The ISG Provider Lensl Mainframe Services and Solutions
report assesses service providers that modernize
mainframe applications or convert applications to run in the
cloud, and the ones that offer mainframe outsourcing and
MFaaS. Software vendors of automation tools for
refactoring, rehosting, re -platforming, rewriting and
reengineering applications are also evaluated.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

»  Mainframe Modernization

, Mainframe Application Modernization and
Transformation Services

,  Mainframe as a Service (MFaa$9
,» Mainframe Operations

,» Mainframe Application Modernization Software

O={C Manufacturing Industry

L Services

Overview

The ISG Provider Lensl Manufacturing Industry Services
report is focused on tracking and analyzing offerings
around engineering and R&D o from the intricacies of 3D
simulation to shop floor robotics. The report examines the
role of service providers across the entire value chain of
product and manufacturing engineering o from virtual
layout or simulation of the shop floor and ergonomics for
machinery and IT/OT convergence, to aftermarket services
such as leveraging digital twins to check the condition of
machinery reaching the wear -out period of its lifecycle.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

,»  Product Engineering - Airlines and Airports

, Product Engineering - Automotive Autonomous,
Connected, Electric and Shared (ACES)

,» Product Engineering - Semiconductor and Hi -Tech
,  Mobility Security Solutions
,  OT Security Solutions

Copyrights. © 2023 Information Services Group, Inc. All Rights Reserved.
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Study Descriptions (continued)

MarTech Service Providers

Overview

The I1SG Provider Lensl MarTech Service Providers report is
focused on examining the providers that work with digital
marketing professionals to develop marketing technologies.
New technologies and new consumer behavior (they are
already experiencing digital transformation in their daily

lives) require a new approach to marketing that involves

a transformation of mindsets rather than just tools.

By combining creativity, the ability to develop digital
campaigns, digital tools and methodologies such as design
drLlS6FSk ASg AkKklIRh zlftéehbbhb
gl kl dAR & ENBad¢clS bomanies, with a wide scope
of services, are growing worldwide.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

, Strategic MarTech Services

, Digital Presence & Digital Ads
, Digital Experience & Content

, Social & Relationship

, Digital Commerce Optimization

,» Analytics & Intelligence

iSG Provider Lens

¢ %é‘ Media and Communication
@) Services

Overview

The I1SG Provider Lensl Media and Communications study
focuses on key providers of information technology
outsourcing (ITO) and business process outsourcing (BPO)
services to end -users in the communication and media
iIndustries. The industries are characterized by low margins,
low ARPUs and high level of customer churn. Therefore, the
end-users require ITO/BPO solutions that can improve the
agility of their networks and help seamlessly migrate to new
services such as 5G.

Witﬁ Pegpgct tg' tlﬁehsaictI mzaﬁ<el} gn @sarleldt}iresm%nts} <
ISG is going to focus on the following quadrants:

,  Communications Business Services
,  Communications Next -gen IT Services
,  Media Business Services

,  Media Next -gen IT Services

: . Microsoft Cloud Ecosystem

Overview

The I1SG Provider Lensl Microsoft Cloud Ecosystem report
Is focused on service providers that have knowledge about
Microsoft solutions and are, therefore, able to offer
well-founded consulting, implementation, integration and
managed services. The increasing complexity of integration,
with expanding use areas, is leading to a dynamic market
for professional services. The Microsoft Ecosystem, one of
the largest in the world, comprises thousands of partner
companies that support enterprise users of all sizes, and
across industries, across the globe.

With respect to the said ecosystem and its requirements,
ISG is going to focus on the following quadrants:

,  Managed Services for Azure
, Microsoft 365 Services

,  SAP on Azure Services

,  Dynamics 365 Services

,  Power Platform Services

Copyrights. © 2023 Information Services Group, Inc. All Rights Reserved.



Study Descriptions (continued)

&

Network - Software Defined Q .

OEIm -

Ol . .

CRm T gy - Next Gen ADM Services ﬁ: Next Gen ADM Solutions
Overview Overview Overview
The ISG Provider Lensl Network - Software Defined Solutions The ISG Provider Lensl Next Gen ADM Services report is The ISG Provider Lensl Next Gen ADM Solutions report is
and Services report examines the differentkinds of provider focused on evaluating providers and their ability to work focused on vendor offerings/solutions with regard to low -
offerings related to enterprise networks and software  -defined with enterprises embarking on a journey toward agile code/no -code development platforms. Such platforms and
networking. These include software defined wide area modernization and transformation. Service providers are their use are not associated with technical talent and
networks (SD-WAN) in the form of managed SD -WAN services augmenting their traditional application development and trained developers & they are designed for so called citizen
and consulting and advisory, leading to implementation maintenance (ADM) offerings with advanced technologies developers or line of business users. Low -code/no -code
support; and enterprise networks technology and services (Al in operations or microservices -based development) and development platforms are being adopted by forward -
supply, COMCE UL O [plOvelsls o tec_hnol_ogles 2l customized roadmaps (combining digital, operational and looking, innovation -driven and highly advanced enterprises.
SEMOES (eI 1D MEMENs inel EniErises il smenien ahslr St Rt k] Kkt ARBé at Shha &RIASab The tvemmihasydenafits Ara busindst agiith &R Speeb, Bss I
operate on their own (including full and partial SD -WAN . : S :
solutions, OSS/BSS, O-RAN. etc). covering all areas, from contracts next -gen ADM contracts. well as |mplementat|on simplicity. '_I'_hey also mclgde several
network core to edge -branch technology services. The study With respect to the said market and its requirements, ;efcondary be.neflts dsugh as tge atl)'“ty (OO Tl Ieg(gjacy T
also looks at Edge technologies and services, including ISG is going to focus on the following quadrants: nirastructure; a reduction in development, testing an _
universal/virtual customer premises equipment (u/  vCPB and maintenance costs; and improved cross -team collaboration.
software defined local area network (SD -LAN), including the »  Agile Application Development Outsourcing With respect to the said market and its requirements,
?hneezedr?/:glsglpe%;?ergl:g rt]hrzgg I;eeg:ndeﬁ'g?l'?letesiﬁgsl\?vﬂ:ezjsaond »  Agile Application Development Projects ISG is going to focus on the following quadrant:
examine the all -important Secure Access Service Edge (SASE), . Application Managed Services ., Low-code/No -code Development Platforms
which is an overarching secure and fully integrated network
environment for businesses. , Application Quality Assurance
With respectto the said market and its requirements, , Continuous Testing Specialists

ISG is going to focus on the following quadrants:

,»  Transformation Services (Consulting & Implementation)
,  Managed (SD) WAN Services

, Enterprise Networks Technology and Service Suppliers
, Edge Technologies and Services

, Secure Access Service Edge (SASE)
L L _________|

*
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Study Descriptions (continued)

Oiland Gas Industry 0
Services and Solutions

Overview

The 1SG Provider Lensl Oil and Gas Industry - Services and
Solutions report is focused on evaluating the offerings and
capabilities of providers that have deep expertise, including
capabilities in related digital technologies and innovation, in
the oil and gas industry. Companies in this industry are
making significant investments to counter the challenges
associated with rising oil and gas prices, decline in global oil
inventory and rising geopolitical tensions. In addition, the
iIndustry has identified energy transition as a key focus area
for 2022, and beyond. Many companies have been
transforming their portfolios by replacing maturing legacy
assets with low -carbon resources. Also, these companies
are increasingly focusing on digital innovation and
operational efficiency through the adoption of cloud, Al,
machine learning, mobility, automation and operational
technology (OT) security.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

, Enterprise Asset Management (EAM)

,  Next-gen IT/OT Services

, Capital Projects Management

, Data Management and Cloud Computing

, Energy Transition Services

iSG Provider Lens

(=
Overview

The I1SG Provider Lensl Oracle Ecosystem report is focused
on identifying the leading and most relevant partners of
Oracle. The community of partners that has expanded over
the years is particularly valuable for its expertise in areas
such as enterprise performance management, enterprise
resource planning (ERP), human capital management (HCM),
Oracle Cloud platform, Oracle E -business suite, Oracle
Exadata Database Machine and supply chain and
manufacturing.

Oracle Ecosystem

Since ISG will be covering the Oracle Ecosystem for the first
time in an IPL study, the scope will be somewhat narrow
toward the main implementation and integration work and
managed services clients typically avail from Oracle
partners.

With respect to the said ecosystem and its requirements,
ISG is going to focus on the following quadrants:

,  Consulting and Advisory Services
, Implementation and Integration Services

,  Managed Services

{ o » Organizational Change

x. ~» Management Platforms and Tools

Overview

The I1SG Provider Lensl Organizational Change
Management Platforms and Tools report focuses on
providers offering technologies and tools to support
activities/execution related organizational change
management (OCM). Firms of every size, and in all sectors
and geographies, have recognized that OCM is a critical
capability that enables transformative change. However,
OCM activities are often manual, involving tools that are not
connected and require considerable updating throughout
the project. Therefore, enterprises are now seeking tools
and technology solutions that provide for OCM, provide
enhanced analytics with guidance on where to focus
resources, and have the ability to manage a portfolio of
change and identify measurable ROI. This report will focus
on OCM platform and tools that are available to support
project work, as well as tools that support sustainable
change within client organizations.

With respect to the said market and its requirements, I1SG is
going to focus on the following quadrants:

,  OCM Platforms
, Training Platforms

,  Communications Platforms
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Study Descriptions (continued)

Payroll Solutions & Services

Overview

The I1SG Provider Lensl Payroll & Solutions and Services
report focuses on technology and managed service
providers offering advanced digital solutions to enable
payroll operational transformation worldwide. Firms of
every size, and in all sectors and geographies, have
recognized that payroll is a critical and foundational
element of employee experience (EX) and a key asset for a
business. Therefore, firms are now seeking advanced digital
capabilities and managed services to elevate the critical
payroll process for increased organizational value and to
future -proof related operations for greater agility, resiliency
and continuity.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

,  Managed Payroll Services

,  Employer of Record (EoR) Services

iSG Provider Lens

Power and Utilities Industry -
Solutions and Services

Overview

The ISG Provider Lens | Power and Utilities Industry -
Solutions and Services report is focused on evaluating the
offerings and capabilities of providers that have deep
expertise in the said industry, as well as capabilities in
related digital technologies and innovation. Companies in
this industry are making significant investments to
modernize aging infrastructure, transform distribution and
storage systems, leverage smart grid technologies and
predictive analytics, transition to renewable energy and

@ Private Hybrid Cloud - Services

Overview

The I1SG Provider Lensl Private Hybrid Cloud & study
focuses on evaluating providers of outsourcing, hosting,
colocation and managed services. The scope of their
offerings is in keeping with security and governance
requirements, large data volume management and the

need for tight integration with other enterprise applications
and workflows o spanning across clouds. In this scenario,
the data center may be owned by an enterprise, a service
provider or a third -party colocation provider. A hybrid cloud

Aggl hbb éRIFISAdh &LASkh T ARR PL I Réombinesit® bdstDkon tpemises, iprivedehahdipubittcloud

reduce operational and maintenance costs. The pandemic
has changed customer expectations. Concurrently,
stringent regulatory guidelines are also compelling the
industry to seek transformative sourcing options to improve
Its processes.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

, Intelligent Business Process Management Services
(IBPMS)

,  Next-gen IT Services
,  Grid Modernization
,  Enterprise Asset Management (EAM)

,»  Customer Information Systems (CIS)

Copyrights. © 2023 Information Services Group, Inc. All Rights Reserved.

iInfrastructure, and the goal is to combine services and data
from a variety of cloud models to create a unified,
automated, well -managed and distributed computing
environment.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

,  Managed Services
,  Managed Hosting

, Colocation Services



Study Descriptions (continued)

Procurement BPO Services . .
and Platform Solutions and Céé Public Cloud 6 Solutions | ? Retail & CPG Services

Transformation Services and Services
Overview Overview Overview
The I1SG Provider Lensl Procurement BPO and The ISG Provider Lensl Public Cloud dSolutions and The I1SG Provider Lensl Retail and CPG Services report
Transformation Services report is focused on evaluating Services report is focused on evaluating providers for their Is focused on identifying, analyzing, and rating the leading
business process outsourcing (BPO) providers and the way public cloud expertise. The report evaluates the partners of technology firms (and their platforms) and IT service
they are helping to change enterprise -side procurement hyperscalers for their consulting and managed services zltaqlghrf b &Adhr I Sk dt [ hdAl RhI B
keSedltSh ¢ klitS$S SASAklI Sk zIt é&cl he&pelise andl 8¢ hyperdudlers htHems8lkes for their quadrants covering technology firms delve into areas such as
transactional activities to a more holistic participation Infrastructure -as-a-Service (laaS) and Platform-as-a-Service digital commerce, order management, retail planning and
within an enterprise. The transition requirements have (PaaS) offerings. ISG patrticularly looks at the qualifications assortment and supply chain management. On the other
become more inclusive for digitally agile business from the respective partner programs to ensure that they hand, the quadrants covering IT service providers evaluate
environments and are covered by an approach that enables Shhd &E¢€b aultSlbutl Brdguirements and have the their service competence, quality, and experience in the
optimization (and ideally future -proofing) of enterprise appropriate expertise in all main platforms. areas of platform migration, managed services, omnichannel

Integration, performance engineering, data analytics, and
iInvestments in new software, infrastructure, tools and custom development capabilities such as building a
capabilities. The report, therefore, looks at two types of microservices -based commerce platform and progressive
service providers: procurement BPO providers that enable , Consulting and Transformation Services for Large web applications (PWAS).

efficient and sustainable procurement functionalities and Accounts
operation; providers of services that transform traditional

rocurement, while minimizing direct enterprise : : : :
P J P With respect to the said market and its requirements,

ISG is going to focus on the following quadrants:

With respect to the said market and its requirements,

orocurement into a future -ready, digitally agile functions , Consulting and Transformation Services for Midmarket ISG is going to focus on the following quadrants:
that provide improved value to enterprises. ., Managed Public Cloud Services for Large Accounts > Omnichannel Commerce Platiorm
With respect to the said market and its requirements, , Managed Public Cloud Services for Midmarket ,  Merchandise Planning and Management

ISG is going to focus on the following quadrants:

. ,  Hyperscale Infrastructure and Platform Services
,  Procurement BPO Services P

.. : : ,  SAP HANA Infrastructure Services
, Procurement Digital Transformation Services

,  Procurement Optimization and Transformation Platforms

*
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Study Descriptions (continued)

Salesforce Ecosystem Partners

Overview

The ISG Provider Lensl Salesforce Ecosystem Partners
report is focused on leading Salesforce partner companies.
ISG examines various offerings around the Salesforce
platform, where a basic distinction is made between
iImplementation services (the Change Business) and
managed application services, focusing on operational
support for productive applications (the Run Business). In
both these basic segments, a further distinction is made
between large enterprise clients and the midmarket due to
the significantly greater need for Salesforce integration into
the complex application landscape of large enterprise
clients. Furthermore, these clients primarily have globally
operating businesses that require corresponding delivery
capabilities from the service providers.

With respect to the said ecosystem and its requirements,
ISG is going to focus on the following quadrants:

,»  Multicloud Implementation and Integration Services for
Large Enterprises

, Implementation Services for Core Clouds Midmarket

,» Implementation Services for Marketing Automation
Midmarket

,  Managed Application Services for Large Enterprises
,  Managed Application Services for Midmarket

, Implementation Services for Industry Clouds

iSG Provider Lens

SAP Ecosystem

Overview

The ISG Provider Lensl SAP Ecosystem report is focused on
identifying the top SAP partner companies that can provide
differentiated client services and deliver the best results

from S/4AHANA investments. The study also covers customer
experience (CX) services related to SAP S/4AHANA. By
engaging with the best partners, clients can optimize their
operating expenses ( OpEx) and achieve high ROI. For clients
that have adopted S/4AHANA, this report assesses managed
service providers that can contribute to superior application
performance, including offering stability, availability and
security. Cloud migrations and technology innovations are
also assessed. For support services, Al and machine

learning are incorporated into application maintenance and
operations.

With respect to the said ecosystem and its requirements,
ISG is going to focus on the following quadrants:

,  SAP S/4AHANA System Transformation o Large Accounts
,  SAP S/4AHANA System Transformation o Mid Market

,  Managed Application Services for SAP ERP

,»  Managed Platform and Cloud Services for SAP ERP

,  SAP Business Technology Platform

ServiceNow Ecosystem
Partners

Overview

The ISG Provider Lensl ServiceNow Ecosystem Partners
report is focused on identifying and rating prime

ServiceNow partner companies offering workflow -enabled

service management software solutions. For end -users to

k€ERR]1 €dI RFUh Ahl ql 8hzt PED
professional services from process (re)design 0 through
software implementation and integration 0 to application
management services and training. The various offerings
and certifications indicate the focus of the partner
companies, ranging from full -scale lifecycle support to
focused services for specific tasks. For managed service
providers, the ServiceNow platform is the ideal base for
building additional functionalities or for integrating it with
iIndustry specific frameworks to support enterprise

Elt A

operations. Some of the other aspects of relevance here are

security related capabilities to support the platform and
tool usage for cloud management.

With respect to the said ecosystem and its requirements,
ISG is going to focus on the following quadrants:

, ServiceNow Consulting Services
, ServiceNow Implementation and Integration Services

, ServiceNow Managed Services Providers
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Study Descriptions (continued)

..‘
r" Supply Chain Services

Overview

The ISG Provider Lensl Supply Chain Services report is
focused on providers offering supply chain services and
solutions, with capabilities such as supply chain consulting,
implementation and integration, managed services and

digital transformation. The report also considers independent
supply chain software vendors for their planning, execution
and insights, in addition to helping clients in achieving ESG
goals. The providers leverage a comprehensive framework for
the use of digital technologies such as IoT, machine learning,
Al, predictive analytics and data orchestration to enable
clients to optimize their ecosystem of suppliers, customers,
employees and third -party partners to balance their business
risk profiles, demand and supply management, operational
revamp, continuous innovation and deliver on net carbon
neutrality. Supply chain systems require content -rich real
time collaborations, continuous analysis of what -if scenarios
and tradeoffs between competing metrics and objectives to
take data -driven actions in case of unplanned scenarios
(internal and external factors).

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

,  Supply Chain Advisory & Consulting Services
,  Supply Chain Planning Services

,»  Supply Chain Execution & Fulfillment Services
,  Supply Chain Transformation Services

,  Supply Chain Platforms

iSG Provider Lens

The Intelligent Automation
Platforms and Products

Overview

The I1SG Provider Lensl Intelligent Automation Platforms
and Products study is focused on evaluating the
functionalities and capabilities of software vendors and
platform providers that have built offerings around
conversational Al platforms, at times called chatbots or
virtual agents, that use natural language processing (NLP)
and machine learning to engage in human -like interactions
with customers and employees. Intelligent document
processing (IDP) uses computer vision and image extraction
capabilities to digitize, analyze and automate large volumes
of structured and unstructured data from electronic and
paper -based sources. Process discovery and task mining
consist of a range of tools to help enterprises better
understand and optimize their processes and tasks, either
from the analysis of log data or by tracking human actions.
This study aims to provide the platforms and products with
differentiated positioning, based on competitive strengths
and portfolio attractiveness.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

, Conversational Al platforms
, Intelligent Document Processing

,  Process Discovery and Mining

The Intelligent Automation
Services and Solutions

Overview

The 1SG Provider Lensl Intelligent Automation Services and
Solutions study focuses on the capabilities of automation
service providers and global system integrators (GSIs)
offering consulting and implementation support across
enterprise portfolios. The report covers GSl/service

i taqlghlfbe AEFRFAl at LArSADBB

business services, corporate functions and the IT landscape
with proprietary solutions and accelerators, utilizing the
lifecycle management approach. GSIs and service providers
are enhancing their capabilities in areas such as ESG,
innovation and futuristic solutions by aligning their

resources accordingly. This study on intelligent automation
services and solutions aims to understand enterprise
requirements and provider capabilities in meeting these
demands.

With respect to the said market and its requirements,
ISG is going to focus on the following quadrants:

, Intelligent Enterprise Automation
, Atrtificial Intelligence for IT Operations (AIOps)

,  Next-gen Automation
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Study Descriptions (continued)

@i Workday Ecosystem

Overview

The I1SG Provider Lensl Workday Ecosystem report is
focused on identifying relevant, leading partner companies.
Service partners enable efficient workday deployments as
well as adoption of new capabilities, while the
implementation partners ensure seamless integration,
enabling information to flow from Workday to internal
systems, cloud applications and third -party services.
Beyond pure technology implementation, this ecosystem is
critical for assisting enterprise clients in reducing the
complexity of implementation and migration to next  -gen
solutions that includes creating comprehensive roadmaps
for implementations, streamlining internal business
processes, managing internal and external stakeholder
expectations, crafting new strategies to minimize
disruption to critical business operations, and ensuring
that the implementation of the solution stays within budget
and time.

With respect to the said ecosystem and its requirements,
ISG is going to focus on the following quadrants:

,  Consulting and Strategy Services
, Implementation and Integration Services

,  Managed Services

iSG Provider Lens
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Points to Note:

(Search@Q ) Loghh & Careers  Who We Are

*
lSG Advisory ¥  Industries ~ “ Research&Insights ©+ Events v Providers ~

1. Please note that the quadrant names mentioned in this plan may not be final.
ELhbh Alh BEEoheéed dt éeéLASkh EABhg tS SA
I Szedb ASg ASAR{1bBdABE ql hPHA

2. With the start of the research phase for each study, the launch email will ISG Provider LenS

Include a project brochure that will contain final quadrant names, descriptions
of the topics and analyst names for each region. 55 YRR o, S W

3. The timeline is indicative and is subject to change.
4. The dates of research phase will be included in the project brochure.

5. Project brochures will also contain the names of the project manager who will
be the key liaison between providers and analysts. They will be the first point
of contact for all providers during and after the 1, RN
research phase. M0 7 e S e il g

6. For further detalils please visit

::::

.......

*
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https://isg-one.com/research/isg-provider-lens

About ISG Provider Lens v

ISG Provider Lens| delivers leading -edge and actionable research and consulting services across business processes, IT services and technology. Th  ese reports are focused on providing independent

vendor/service provider evaluations, outlining strengths and weaknesses of the companies that are positioned relative to thei r peers in the market. These reports provide influential insights to
enterprises and are widely accessed by our large pool of advisors who are actively supporting enterprises to transform and op tim ize their operational environments.

Often a starting point of discussion, ISG Provider Lens | reports play a vital role as decision influencers for enterprises looking to outsource to a suitable service provider or find the right technology
partner. To enable these insights and decisions, the data captured from providers through primary or secondary research will translate into ISG Provider Lens | Quadrant Reports and ISG Provider

Lens| Archetype Reports.

Why ISG Provider Lens g ?

ISG Provider Lensl is uniquely positioned to deliver a well -rounded research, leveraging a vast ecosystem of multiple stakeholders to gather intel ligence and provide insights. Adopting a 360 -degree
approach, ISG Provider Lens| gives several reasons for your company to participate in our research.

i'nllll Growing pool of well -connected and industry leading analysts % Vast coverage of topics spanning IT, BPO and industry verticals that helps highlight niche capabilities
ey . b aAY Agqlbtl( b EfFSk z(A&gdradttShibBE ql hPhH -_' gCreat8 |Bsking im@r@éssidh$ witlé dur argofats maskating sédial pkesefcg thabha®H30k+ connections
6.\ Country level research to help enterprises establish local partnerships and identify i.’.i i €1 S.ﬁ P v AEI A.[ .1_;'I'_kproardinﬁintelgrﬁtésﬁvimHaﬁ;@ré)\ﬁdér Lens T and feeds our
localized capabilities " research with enterprise clientinsights and feedback
ﬁ Reports are extensively leveraged by ISG advisors to support client engagements ﬁ vhbhAl 8L Rhaghl Akhb aAYE&Dh 2zl tz[lFhdAlr{ gAdAEADBHhD Kkt

ISG Provider Lens™* Research Coverage

2500+ 40+ 500+ 12 460+ 30+ 2200+ 6 12

Service providers Service lines Research reports Geographies Quadrant Archetype Individual quadrants Months intense Months annual
and technology and_ technology published by covered reports reports and archetypes research cycle publication
companies analyzed topics covered geography published

*
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Practice Leaders Involvement

ISG Provider Lens| research includes advisors and consultants from industry and
technology practices worldwide. 1SG advisors work with private and public sector
clients to determine a future vision and lead rapid change, to realize the value of
digital investments, at scale. The advisory practice helps clients achieve operational
excellence and rapid growth. Advisor involvement in IPL supplements the primary
and secondary research conducted on service and technology providers, with field
experience. More than 100 advisors participate, so on an average, there are three
advisors for each study. For each of these studies, the advisors collaborate with
analysts to update market trends, define the scope of the study, select the
appropriate survey questions, validate the companies to be invited be a part of the
study and participate in briefings and review analyses.

Quadrant Methodology

ISG Provider Lensl quadrant evaluation framework is robust and adopts a
systematic approach to arrive at the final scoring. Based on the scoring and
relative positioning, the companies are identified as Leaders, Challengers,
Contenders or Rising Stars.

ISG compares and positions service providers in a graphical presentation based
on the strength of their service portfolio and market competitiveness. These
studies are conducted on multiple regions and for multiple service lines in ITO,
BPO respectively industry -specific and partner ecosystem domains.

ISG Provider Lens| Quadrant Reports

Y axis= Portfolio attractiveness

,  Scope of portfolio (breadth &
depth of offering)

, Portfolio quality (technology/skills,
USP and security) }

, Strategy & vision (product
roadmap, thought leadership and
investments)

, Local characteristics (product
support and infrastructure)

A

X axis= Competitive strength
, Market position (revenues, client, FTE & growth, contracts, recent deals won and delivery locations).

, Brand reputation (awareness, website, social media presence, awards and accolades, advisor inputs and
customer experience).

, Core competencies (innovative power, stability, ecosystem, business model and case studies).

, Go to market (sales, sales channel, marketing, partnerships and M&A).

Quadrant Report Characteristics

, Each report identifies a maximum of 5 to 6 quadrants

, Topics span across ITO, BPO respectively industry -specific and partner ecosystem domains.
,  Complemented with global overview summarizing global enterprise trends

, Transparent methodology that follows the market definition and criteria

,  Region and country focus

,» Highlights local and niche players effectively

*
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